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ACBS

. DANG NHAP UNG DUNG

HUOGNG DAN SUDUNG

e Ngudi dung dang nhap vao ung dung ACBS dé thuc hién cac giao dich: Dat Iénh

giao dich chiing khoan cd sd, chiing khoan phai sinh; Chuyén tién va Tra clu thong

tin.

e D& dang nhap, thuc hién cac budc nhu sau:

(1) Nhan icon App ACBS SMART
(2) Nhap vao Sé tai khoan (006C------ ) va Mat khau

tinh

(3) Nhan nat Bang nhap

3 I1an dau dang nhap, hé théng sé& théng bao kich
hoat tinh nang dang nhap bang sinh trac hoc (Van

tay & Face ID).

> Bong y: Kich hoat dang nhap bang sinh trac hoc
(khi dang nhap cé thé sir dung mat khau tinh hoac

sinh trac).
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> Huy bd: Chi dang nhap bdng méat kh&u tinh.

(Ngudi duing c6 thé kich hoat sau. Chi tiét xem muc

VI.2.Xac thuc sinh trac hoc)

e Dang ky Smart OTP: Ung dung hién thj théng bao dang ky dich vu bdo mat Smart
OTP.
e Ngudidung bat buéc dang ky doi vai tai khodn dang nhap trong cac trudng hgp:
> Thiét bi m&i
> Thiét bj chua dugc dang ky dich vu Smart OTP
> Thiét bj (str dung hé diéu hanh Android) da x6a app va mdi cai lai app mdi
e Thuc hién cac budc dang ky Smart OTP nhu sau:

(1) Nhan BDéng y trén man hinh théng bao

(2) Doc va bdm chon “Toi da doc, hiéu va déng y véi cac Diéu khoadn va diéu kién st dung
Smart OTP tai ACBS”, sau dé bam nut Xac nhan

(3) Nhdp ma OTP da dugc nhan tin t&i s6 dién thoai ma ngudi dung déng ky véi ACBS



HUOGNG DAN SUDUNG

lLTE 5

Dang ky Smart OTP

Dang ky Smart OTP

4.DIEUKHOANVADIEUKIENSUDUNG
SMART OTP
VNINDEX VN30 HNX INDEX

80 diu khoan st dyng Phuong thic nhan OTP
bing SmartOTP (goi tht 14 "B diéu khodn”) ld
t0an b quyén va nghia vy ciia Cong ty TNHH

ching khosn ACBS va Khich hang trong qu
1 i trinh cung c8p va si dung phuong thic nhan
Thdng béo OTP bng SmartOTP. Khich hang dugc xem la

a3 chdp nhan va déng y véi it cd cac ndi dung

¥
m3uhojc xic nhin déng y qua dién tik. Ngoai
céc diéukhodn sirdung dugc quy dinh trong B
diéu khodn nay, khi daing ky/ diéu chinh, Khach
hang déng thai phai tudn theo cic quy dinh
dugc néu trong Bidu mhu dang ky/ iéu chinh
ban gidy hodc dign ti

Xéc nhan

(4) Tao m&iva nhap ma PIN gébm 6 sé vao 2 6 tuong Ung (ngudi dung tu thiét lap va

ghi nh&d ma PIN dé€ nh&p vao man hinh 18y Smart OTP khi can)

(5) B&m nut Xac nhan va ung dung hién thj théng bao “Dang ky Smart OTP thanh céng”

< Dang ky Smart OTP

Tao mé PIN

Xac nhan ma PIN
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e Lay Smart OTP d6i véi khach hang da dangky:
Lan lay ma Smart OTP dau tién trong ngay sé dugc ghi nhg dén hét ngay giao dich hién

tai doi véi chiic nang dat Iénh giao dich chiing khoan

Ldy ma Smart OTP

Nhap ma PIN

385322

M3 s ng 57 gidy
Ldy ma Smart OTP.
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THONG TIN THI TRUGNG

1. Danh muc theo doi

e Theo dbibién dong gia trén danh muc mac dinh, danh muyc tu tao

e Phantrén cung hién thi théng tin chi sé chung
e Vuét tu phai qua trai dé€ hién thi thém cac théng tin chi
VNINDEX VN30 HNX INDEX 56 kha'c

e Ngbisaobén traima CK: Ma CK thuéc VN30 (mau xanh),

Danh muc quantam1 <

e HNX30 (mau tim)
i e Thanh mau bén trai ma CK: Ma CK dang tang hay giam
e Thanhmaunam dudi ma CK: Néu phan mau xanh daihon
mau ddé nghia la t8ng khéi lugng chd mua tai 3 murc gia
ch& mua tét nhat I6n hon téng khdi lugng chd ban & 3

muc gia ban tét nhat

e Vuétman hinh ti phai qua trai: Hién thi céng Téng gia tri

e Chon Menu Thi trudng sau dé chon muc “Danh muc” va chon tiép danh muc cé
phiéu tuong Ung can theo dai (VN30, HNX30, Danh muc sa hitu, Danh muc khach
hang tutao)

Luu y: Cac danh muc cé s&n thi khéng thé sia tén, thém hodc x6a ma ching khoan

2. Tao danh muc can theo doi

e Khach hang tutao danh muc can theo doi
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VNINDEX HNX INDEX

Danhmyc quantam1 %

* AcB

VN30F2210

Budc 1: Chon biéu tugng quan ly danh muc
Budc 2: Nhan nut Thém danh muc mai
Budc 3: Dat tén cho danh muc va nhan nut Xac nhéan

e Thém ma chung khoan vao danh muc

Cach 1:
(1) Nhap ma chiing khoan vao 6 tim kiém, (ing dung sé hién thj cac théng tin lién quan
(2) Nhan vao dau ” + " 3 dong ma chingkhoan can thém vao danh muc

(3) Néu co tu 2 danh muc quan tam trd Ién thi phai chon danh muc can thém ma ching
khoan vira chon & budc trén

10
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VNINDEX HNX INDEX

g iwi (el fr| £ iyl [a) B ol [P
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123 space retun /A

Cach 2:
(1) M3 chi tiét vao 1 ma chiing khoan I Chonicon * ¥t “ dau sao

(2) Hién thi man hinh cac danh muc d3 tao (D6i vdi trudng hgp khach hang tao tur 2 danh
muc quan tam trd 1én 0 Danh dau danh muc muén thém ma)

(3) Nhan vao nut Béng y. Ma chiing khoan thém vao danh muc thanh céng
3. Xoéa ma chiing khoan khéi danh muc
Cach 1:

(1) Chon icon hinh cay but nam bén phai ctia dong c6 tén danh muc quan tam (Chi nhiing
danh muc do khach hang tao ra thi mai c6 biéu tugng nay)

(2) Vuét man hinh tur trai sang phai dé hién thi bi€u tugng x6a ma khdi danh muc.

0 Nh&n biéu tugng thung rac trén ting dong dé xéa ma ching khoan tuang ung.

11
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Cach 2:

Budc 1: M3 chi tiét vao 1 ma da
c6 trong danh muyc [0 Chon icon
dau sao

Budc 2: Hién thj cac danh muc
da tao, c6 chon xanh la ma dang
thudéc danh muc.

= B& chon khdi danh muc
can xo6a

Budc 3: Nhan vao nutbéngy

VNINDEX

Danh myc quan tam1 2

MacK G TT

ACB

VN30F2210

HUOGNG DAN SUDUNG

HNX INDEX

12
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e Man hinh t8ng quan thj truéng

VNINDEX

Danh myc quan tam1 %

Ma K
# ACB

VN30F2210

Gid TT

HNX INDEX

(1) Hién thj théng tin thj truéng:

Biéu d6 téng quan thi trudng

Théng ké s6 lugng ma CK tang gidm

HUOGNG DAN SUDUNG

GVR

Top giam

Ma CK

GVR

Téng quan

Thi truong

Top chiing khoan giao dich hang dau; Top tang; Top gidm: Thong tin hién thi

va y nghia cac thanh phan hién thi tuong tu nhu trong danh muc quan tdm

13
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(2) Man hinh chi tiét théng tin ma chiing khoan

- - Hién thi théng tin gom:
< ACB (HOSE) o~ i

e Lich st khdplénh

—— [ we B P . e 1A >
st oM 1790 10M e Gia va khoi IUO'ng khdp Iénh cua
™ 17.85 10M
330K 1780 2,547

hai b&n MUA - BAN

e e Gia M3 cla/Trung binh/Thap /
co Cao/ Téng khéilugng/Téng gia tri

cua thij trudng

e Khdi lugng MUA/BAN clia NDT
nudc ngoai

e Td8ng khai lugng c8 phiéu dugc ty
phat hanh

2 ; = e GiatriVén hoéa cta cé phiéu
K e Ty lé cho vay ctia ma cé phiéu do
ACBS quy dinh 3 thai diém hién tai

lll. GIAO DICH CHUNG KHOAN

1. Lénhcosé
Nguyén téc Dat Iénh mua ban chiing khoan niém yét

e Lénh MUA thanh céng khi tai khodn chiing khoan cé du tién (siic mua)
e Lénh BAN thanh céng khi tai khoan chiing khoan co6 di chiing khoan tai cot Giao

dich trong Quan ly danh muc tai khodn

1.1. Datlénhthudng

e Dudngdan: App Smart/ D&t l1énh/ Tab Co sd

X 14
> N
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HUOGNG DAN SUDUNG

e Muc dich: Nhap théng tin Iénh mua/ban chiing khoan dé giao dich

e Cacbudc thuchién:

12,000 da 12,000,000

12,000,000 ¢ 12,000,000

(1) Chon tai khoan: Hién thi tiéu khoan mac dinh

cua khach hang.

Trudng hgp tai khodn coé nhiéu tiéu khoan: KH kich

vao mui tén dé chon tiéu khodn mudn dat [énh.

(2) Chonloai lénh Mua/ Ban
(3) Nhdn vao 6 tim kiém dé chon ma ching khoan.
O tim kiém cho phép nhap gia tri va hién thj danh
sach ma chung khoan ggiy cho phép chon.
- Tai ma chung khoan
e Hién thj cac théng tin: Tén ma ching khoan
(San-Phién)
e Hién thjgia hién tai, gia Tran, San, TC clla ma
chung khoan
e Fill gid hién tai cia ma ching khoan vao 6 gia
dat
(4) Nhdp hoéc chon Gia

e Cho phép nhap gia
e Cho phép chon cac gia thj trudng theo san

»  San HSX hién thi cac gia: ATC, MP, ATO
» San HNX hién thj cac gia: PLO, ATC,
MOK, MAK, MTL

(5) Nhap khéi lugng

e Focus vao 6 nhap khéi lugng => hién thi cac
khéi lugng ggi y gbm: +100; +200; +500;
+1000; + 5000; +10K; +50K; +100K. Nhan
chon cac gia tri nay => hién thj tai 6 Khéi
lugng dugc cdng don gia tri tuong Ung

(6) Chon Loai lénh Thudéng

(7) Nhan button D3t Iénh hé thong ma form Xac
nhan lénh
e Cacthdngtin t8ng hgp tai san & stiic mua

15
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Xac nhan lénh MUA

17,200 VND

34,400,000 VND

Nhap ma PIN

Nhap ma PIN

L
L3y md SMART OTP

1.2. Datlénh diéukién

A. Lénh truéc ngay

- Hinh thuc dat Iénh trudc phién giao dich tu 1 t&i nhiéu ngay véi s6 lugng & gia da

dugc xac dinh

- Héthéng sé tu ddng check khodng nay, diéu kién gia tham chiéu (néu c6) dé xac

dinh tinh ding dan cda Iénh

- Trudc ngay thuc hién, 1énh dugc dua vao hé théng chd ciia CTCK, thi trudng mé

HUOGNG DAN SUDUNG

Gia trilénh: = Gia dat * Knhéi lugng dat
Suc mua: Hién thj theo théng tin cua tai
khodn dugc chon

Kha dung: Hién thi theo thong tin cla tai
khodn dugc chon

KL mua t8i da: Hién thj khi chon loai lénh
MUA

KL ban t&i da: Hién thij khi chon loai Iénh
BAN

(8) Form Xac nhan lénh

e Cacthéngtin hiénthigém:

Tén form: Xac nhan Iénh MUA/ Xac
nhan I&énh BAN

Sé tai khodn: hién thj tiéu khodn dugc
chon dat 1énh & budc (1)

Loai lénh: MUA/BAN

Ma chung khoan

Khéilugng

Gia

Phi

Gla trilénh dat = Gia * Khéi lugng + Phi

Nhan button Huy: Bong form xac nhan tré vé form

datlénh

Nhan Xac nhan: bat popup nhap PIN

(9) KH thyc hién nhap ma PIN dé hoan tat dat 1énh

cUa => check rules => hgp Ié thi philénh I1én san

16
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- Diéukién:
+ Khong c6 diéu kién: Khéng can xét téi diéu kién gia tham chiéu
+ Diéu kién vé gia tham chiéu:
e Giadtham chiéu >= gia dat: Gia tham chiéu trong ngay phai thda man diéu
kién >= gia dat (hgudi dung nhap vao)
e Giadtham chiéu <= gia dat: Gia tham chiéu trong ngay phai thda man diéu
kién <= gia dat (hgudi dung nhap vao)
- Cacbudc thuc hién

(1) Chon tai khodn khodn: Hién thij tiéu

all = = khodn mac dinh cta khach hang.

Co sé

Trudng hop tai khodn cé nhiéu tiéu khoan:

006C085423.10 v
MUA ' khach hang kich vao mii tén dé chon tiéu

QU AcB (HOSE - Lien t) khodn mudn dat 1énh.

NGAN HANG TMCP A CHAU

(2) Chon loai lénh Mua/ Ban
e 7 (3) Nhdan vao 6 tim kiém dé chon ma chiing

56.7K

khoan. O tim kiém cho phép nhap gia triva

Gia 2285 _ hién thi danh sach ma chiing khoan ggi y
Kh@i lugng 100 ChO phép Chon.

Loai Iénh Trudc ngay

Phuong thirc Phat sinh 1 [an S (4) Nhép gia’, KL

Diéu kién gia TC Khong dieu kién

6 (5) Chon loai lénh Trudc ngay

Ngay hét han

Dt énn (6) Chon phuong thuc, diéu kién gia TC,
| Ngay hét han

(7) Nhan button Dat Iénh

N 17
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Théng tin 43t I&nh

(8) Nhan Xac nhan & popup xac nhan

Nhdp ma PIN (9) KH nhap ma PIN dé hoan tat dat 1énh

Nhdp ma PIN

'
Lay mi SMART OTP

. Lénh xu hudng

Xu hudng mua: Giap Nha dau tu mua dugc c8 phiéu ré nhat co thé trong trudng
hgp du doan thi trudng sé gidm nham thiéu hoa chi phi cho khach hang.
Xu hudng ban: Lénh nay giup Nha dau tu bao vé dugc Igi nhuan tiém nang cla

minh khi xu huéng thij truéng Ién
Cac budc thuc hién

18



Khéi lugng

Loai Iénh

Phuong thirc

Khoang dimg

Gia tri

Bién trugt

Gia mua thap nhat

Ngay hét han

Sic mua

100

Xu hudng

Phat sinh 1 [an

Theo gia tri

Nhap bién trugt

12,000 KL mua t6i da 12,000,000

Dbat lénh

Théng tin dat 1&nh

HUGNG DAN SUDUNG

(1) Chon tai khoan khoan: Hién thi tiéu

khoan mac dinh ctia khach hang.

- Trudng hgp tai khoadn cé nhiéu tiéu
khoan: khach hang kich vao mii tén dé

chon tiéu khodn muén dat 1énh.
(2) Chonloailénh Mua/ Ban

(3) Nhdn vao 6 tim ki€ém dé chon ma chuing
khoan. O tim kiém cho phép nhap gia tri
va hién thi danh sach ma ching khoan

ggiy cho phép chon.
(4) Nhap KL
(5) Chon loai Iénh Xu huéng

(6) Chon phuong thuic, Khodng diing, nhap
gia tri khoang dung, bién trugt, gia
mua thap nhat (Iénh MUA)/ gia ban cao
nhat (Iénh Ban), Ngay hét han

(7) Nhan button Dat Iénh

(8) Nhan Xac nhan & popup xac nhan

19



HUGNG DAN SUDUNG

Nhap ma PIN

Nhip ma PIN
s (9) KH nhap ma PIN dé hoan t4t dit [énh

Lay m3 SMART OTP

- Cacloaigia trong lénh xu huéng
* Gia thi trudng (MP_Market Price): Ia gia khdp cudi cung ctia c8 phiéu hoac
chi s6. Pau ngay khi chua c6 gia khdp gan nhat thi gia MP sé dugc xac dinh
la gia tham chiéu
* Giakich hoat: (TP_Trigger Price): |a gia dugc si dung dé so sanh vdi gia thi
trudng ctia c8 phiéu dé xac dinh diéu kién vé gia cta lénh diéu kién c6 thda
man hay khéng.
% Gia datlénh: (OP_Oder Price): la gia cla Iénh that dugc phat sinh vao san
khilénh thda man diéu kién vé Iénh dat
- Pé&thuc hién dugc Iénh, cadn thda man diéu kién
% Mua:
e TP =MP + Khodng ding theo gia tri
e Hoac Tp(%) = MP + MP*Khoang dung %
- Tai méi thai diém, sé tinh dugc TPmin (dua vao théng tin MP cllama CK va
theo cong thuc trén) => Philénh vao san khi va chi khi MP = Tpmin
+ Ban
e TP =MP - Khodng ding theo gia tri
e Hoac: TP(%) = MP - MP* Khoang dung %

- Tai mbi thai diém, sé tinh dugc TPmin (dua vao théng tin MP clia ma CK va
theo cong thuc trén) => Philénh vao san khi va chi khi MP = Tpmin
- Khodang diing theo gia tri: la viéc KH thiét 1ap gia mua/ban diéu kién cao/thap hon

gia thj trudng 1 gia tri xac dinh do KH dat ra.

- Khoang ding theo gia tri phan tram: la viéc KH thiét Iap gia mua/ban diéu kién
cao/théap hon gia thij trudng 1 don vi phan tram nao do.

- Giachénhléch TP: Strdung trong trudng hgp, KH muén chac chdn dén gia MP
dugc khép

= Gia chénh léch sé dugc st dung:
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e Giadat mua = Gia MP + Gia chénhléch
e Gia dat ban = Gia MP - Gia chénh léch
- Gia mua thap nhat/ Gia ban cao nhat:

e Nhép gia mua thap nhat: la gia mua ma khach hang mong muén dat dugc.
Khi gia kich hoat dugc diéu chinh theo gia thi trudng gidm tai gia mua thap
nhat nay thi lénh sé& dugc kich hoat d€ dua vao san

- Gia dat mua = MAX (MP + Gia chénh léch TP, Gia mua thap nhat (tuy
chon))

e Nhép gia ban cao nhat: la gia ban ma khach hang mong muén dat dugc. Khi
gia kich hoat dugc diéu chinh theo gia thj trudng tanglén t&i muc gia ban
cao nhat nay thi lénh sé& dugc kich hoat dé dua vao san

- Gia dat ban = MIN (MP — Gia chénh léch TP, Gia ban cao nhat (tuy

chon)
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Vi du 1 (Lénh mua xu hudng): Dat Iénh mua xu hudng vdi khoang diing tuyét dbi Ia 20. Dién bién
thi trudng nhu dé thi bén dudi:

O Toi A; Mlc MP,, = 150 =>
TP4 = MP, + khodng diing = 150 + 20 = 170
O Tei B: Thi trudng giam => MP, va TP, gidm
tUong Ung TPy = MPg + 20 = 90 + 20 = 110
O Tai C: Thi trudng tang => TP, khéng ddi = 110
MP, < TP:: Chua théa didu kién kich hogt

C : ' : iénh,
FYRRR ST JTt ATEN: UREEE MRS S O Tai D; Thi tridng giam => MP, va TP, giam
STUTP-Gid kich hogt == MP - Gid thi trudng tuong Ung TPy = MPp + 20 = 30 + 20 = 50

O Tai E: Thj trudng tang => TPe khdng ddi = 50
MPg > TPg: Thoa diéu kién kich hogt iénh.
Lénh dugc d4t vao san vai gia dét lénh

O~

Vi du 2 (Lénh ban xu hudng): Dat lénh ban xu huéng véi khodng diing fuong dbi Ia 20%. Dién
bién thi trudng nhy dé thj bén dudi:

O Tai A: MUc MPs = 150 =>
TP, = MP, *(1 - khodng ding%) = 120

O Tai B: Thi trudng tang=> MPy va TP, téng
tidng {ing TPs = MPy *[1 - 20%) = 168

O TYai C: Thi trudng giam => TP, khéng ddi = 168
MP; > TP:: Chua théa didu kién kich hogt
lénh.

O Yol 0; Thi msdng 1ang => MPp va TPy tang
fudng Ung TPo = MPo *(1 - 20%) = 216

O Toi E: Thi trudng gidm => TP, khdng déi = 216
MP; > TPg: Thda didu kign kich hoat iénh.
Lénh dugc Ot vao san voi gid datilenh
0P = MP; = 210 P

5 o 7 8 9 10

e TP - Gl hich gt e MP - G5ty trurong

C. Lénh chét lai
- La muc gia ban dugc Khach hang thiét lap cao hon gia binh quan mua 1 khoang gia
tri tuyét d6i hoac theo phan tram nao do
- Né&u nhép Gia tri chénh léch b:
- Kich hoat néu gia thj truéng >= a+b
- NE&u nhap phan tram chénh léch c%
- Kich hoat néu gia thij trudng >= a*(1+c%)
- Lénh chét 1ai chidp dung véilénh BAN
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HUOGNG DAN SUDUNG

- Gia tri chénh Iéch: Murc gid mong muén ctia NDT khi dat 1énh chét 131, khoang gia

so vdi gia binh quan mua

- Kick hoat néu gia thj trudng >= gia a: Néu gia khdp hién tai ciia ma CK >=gida a
Iénh sé dugc kich hoat

- Héthdéng tu déng day Iénh véi gia dat = Gia binh quan + chénh léch gia (Hoac Gia
binh quan + Gia binh quan * Ty |é chénh léch)

- Cacbudc thuc hién

006C085423.10

MUA

all = (.

v

» KL:123,000

Kh&i Iugng

Loai Iénh

Phuong thuc

Gia binh quan

Chénh léch gia

Gia trj

Bién trugt

Ngay hét han

Suc mua

Chét |&i

Phat sinh 11an

22.76

Theo gié tri

Nhép gia t

NF bié

17/10/2024

12,000 KL mua t6i da

Dat Iénh

12,000,000

(1)

Chon tai khodn khoan: Hién thi tiéu

khoan mac dinh ctia khach hang.

- Trudng hop tai khodn cé nhiéu tiéu khoan:

(2)
(3)

(4)
(5)
(6)

(7)

khach hang kich vao mii tén dé chon tiéu
khodn muén dat 1énh.

Loai Iénh: chi cé loai Iénh BAN

Nhén vao 6 tim kiém dé chon ma chiing
khoan. O tim kiém cho phép nhap gia tri
va hién thidanh sach ma ching khoan goi
y cho phép chon.

Nhap KL

Chon loai Iénh Chét lai

Chon phuong thuc, Chénh léch gia,
nhdp gia tri chénh léch, bién truot,
Ngay hét han

Nhéan button Dat 1énh
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(8) Nhan Xac nhan 3 popup xac nhan

100
Lénh chét 14
Phét sinh 1 an

0.00

Ngay hét han

Xac nhan

Nhdp ma PIN

Nhdp ma PIN

o (9) KH nhap ma PIN dé hoan t4t dat Iénh

Lay mi SMART OTP

. Lénhcatlé

La muc gia ban dugc Khach hang thiét Iap thap hon gia binh quan mua 1 khoang
gia tri tuyét déi hoac theo phan tram nao dé
Néu nhéap Gia tri chénh léch b:

- Kich hoat néu gia thitruéng>=a-b
Néu nhap Phan tram chénh léch c%:

= Kich hoat néu gia thj truéng >=a (1 - c%)
Lénh cét 18 chi ap dung di véilénh BAN
Gia tri chénh léch: Muc gia mong muén ctia NDT khi dat Iénh cat 16, khodng gia so
V@i gia binh quan mua
Kich hoat néu gia thi trudng <= gia a: Néu gia khép hién tai cia ma CK <= gida =>
Lénh sé dugc kich hoat
Hé théng tu dong dy Iénh vai gia dat = Gia binh quan - chénh léch gia (Hoac gia
binh quan - gia binh quan * ty Ié chénh léch)
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HUOGNG DAN SUDUNG

- Déivdilénh san HSX, budc gia cua tiing khodng khac nhau => Gia dat mua thuc
sé dugc lam tron Ién so vai gia dat (tinh toan), Gia dat ban thuc sé& lam tron xuéng
so vdi gia dat

- Cacbudc thuc hién

006C085423,10

MUA

« KL: 123,000

Khai lugng

Loai lénh

Phuang thirc

Gia binh quan

Chénh léch gia

Gia trj

Bién truot

Ngay hét han

Sirc mua

Tieu khoan

Phat sinh 1 [an

22.76

Theo gia trj

12,000 KL mua t&i da 12,000,000
D3t Iénh

100
Lénh cat 16

Phat sinh 1 [an

17/

Xdc nhan

(1) Chon tai khodn khoan: Hién thi tiéu

khodn mac dinh cta khach hang.

- Trudng hop tai khodn cé nhiéu tiéu
khoan: khach hang kich vao mii tén dé
chon tiéu khodn muén dat 1énh.

(2) Loailénh: chicé loailénh BAN

(3) Nhanvao 6 timkiém dé chon ma chiing
khoan. O tim kiém cho phép nhap gia tri
va hién thi danh sach ma ching khoan
ggiy cho phép chon.

(4) Nhap KL

(5) Chonloailénh Cat1d

(6) Chon phuong thiic, Chénh léch gia,
nhap gia tri chénh léch, bién truct,

Ngay hét han

(7) NhéanbuttonDat lénh

(8) Nhan Xac nhdn 3 popup xac nhan
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Nhap ma PIN

MNhip ma PIN

(9) KH nhdp ma PIN dé hoan tat dat [énh

Lay m3 SMART OTP

E. LEWER L 9

- Lalénh giup Khach hang co thé dat 1énh mua ban ching khoan véi kha ndng khép
Iénh cao nhat, Iénh s3n sang Mua/Ban véi bat cir muc gia nao. Trong thai gian hiéu
luc clia lénh, hé théng sé tu ddng chuyén déi gia clia Iénh dat gilia cac phién sao
cho Iénh dat clia Quy khach ludén cé muc gia uu tién khép cao nhat. VD: san
HOSE, phién 1, hé théng tu ddng cap nhat gia cta Iénh thanh ATO dé uu tién
kh&p, sang phién 2, hé théng tu déng déi gia ctia Iénh thanh 1énh mua gia tran,
Iénh ban gia san, ...

- Cacbudc thuc hién
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(1) Chon tai khoan khoan: Hién thi tiéu
khodan mac dinh ctia khach hang.

006C085423.10 v

- Trudng hgp tai khodn cé nhiéu tiéu

MUA S
5 khoan: khach hang kich vao mii tén dé
Q\ ACB (HOS
4 > ~ “ "~
NGAN HANG TMCP & CHAU chon tiéu khoan mudn dat 1énh.
EG?,D(I;(I; o - ~ y
4 (2) Chon loailénh MUA/Ban
5

(3) Nhdn vao 6 tim kiém dé chon ma

ching khoan. O tim kiém cho phép

nhap gia tri va hién thi danh sach ma

Loai Iénh Tranh mua/ban
Phuong thiic Knep dd KL ching khoan ggiy cho phép chon.

Ngay hét han 17/10/2024

(4) Nhap KL

12.000.000 (5) Chon loai lénh Tranh mua/ban

. (6) Phuong thuc default Khép da KL,
nhap ngay hét han

(7) Nhan button Pat Iénh

(8) Nhdn Xac nhan & popup xac nhan

Xée nhdn

Nhap ma PIN

Nn3p ma PIN (9) KH nhap ma PIN dé hoan tat dat 1énh
]
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F. Lénh MIT

- Ladanglénh diéu kién ma sé tré thanh
Iénh thj trudng khi ching khoan cham
dén 1 muc gia nhat dinh

- Lénh MIT cho phép NPT mua hoac ban
1 chung khoan tai muc gia tri mong
mudn ma khdng can phai chi déng

theo ddi thi trudng

G. Lénh Mua dinh ky

- Lalénh dau tu co hé théng trong 1 khodng thdi gian dugc xac dinh truéc

- Daivsi cac ma CP niém yét san HSX: loai Iénh ATO, gia mua tai muc gia ma cla,
phuong thic khép 1énh dinh ky

- Daivdi cac ma CP niém yét san HNX, UPCOM: loai Iénh LO, gia mua tai muc gia
tran, phuong thic khép Iénh lién tuc

- Thdigian kich hoat giao dich: 8h45 tai ngay thuc hién giao dich

- Tan suat: hang ngay/hang tuan/hang thang

- Ngay két thuc: la ngay thuc hién 1énh mua dinh ky lan cudi

- Cacbudc thuc hién
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NGAN HANG TMCP A

MUA
™
21.5K
37.4K

Gia trj Iénh 500
Loai Iénh Mua dinh ky
Tan suat Hang ngay

Ngay hét han 17/10/2024

12,000 KLmuatSida 12,000,000
12,000,000 Gid tri lénh 12,000,000

Paténh

Théng tin dat 1&nh

Xac nhan

Nhap ma PIN

Nhap ma PIN

i
Lay md SMART OTP

HUOGNG DAN SUDUNG

(1) Chon tai khoan khoan: Hién thi ti€u khoan

mac dinh cta khach hang.

- Trudng hgp tai khodn cé nhiéu tiéu khoan:
khach hang kich vao mii tén dé chon tiéu

khodn muén dat 1énh.
(2) Loai Iénh: chi cé loai lénh Mua

(3) Nhdn vao 6 tim kiém dé chon ma chimng
khoan. O tim kiém cho phép nhap gia tri va
hién thi danh sach ma ching khoan ggi y

cho phép chon.
(4) Nhap Gia tri
(5) Chon loai Iénh Mua dinh ky
(6) Chon tan sudt, nhap Ngay hét han

(7) Nhan button Dat Iénh

(8) Nhan Xac nhdn & popup xac nhan
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(9) KH nhap ma PIN dé€ hoan tat dat Iénh

1.3. Sé&lénhthudng

e Dudng dan: Dang nhap/Sé 1énh/ Lénh thudng

e Muc dich: Hién thi théng tin cac Iénh da dat trong ngay. Cho phép thuc hién Sia
Iénh, Hay Iénh d6i véi cac Iénh va phién giao dich cho phép

e Cacbdlocgom:

+ Tiéu khodn: M&c dinh ban d4u tich chon tai khodn dugc set méc dinh. Cho phép chon
xem s& 1énh theo 1 hodc nhiéu hoédc tat ca tai khoan

+ Mua/Ban: gobm Tat ca, Mua, Ban; mac dinh gia tri ban dau la Tat ca

+ M3 CK: Hién thjdanh sach ma chiing khoan cé trong sé 1énh. Giup loc nhanh cac lénh
theo ma ching khoan dugc tich chon. Gia tri méc dinh ban dau: tim kiém theo tat ca

+ Trang thai: gém c6 Tat cd. Chd khdp, Khép 1 phan, Khép toan b, Ba hiy, T chdi,
Hét han, Cha xt ly, Lénh méi. Gia trimac dinh la Tat ca

Céac théng tin hién thj tai S8 Iénh thudng gém:

+ Ma CK/SHL

+ Loailénh/ Trang thai

+ KL dat/ Gia dat — dugc update realtime khi stta Iénh thanh cong
+ KL chd/Gia chd — dugc update realtime

+ KL khép/Gia TB — dugc update realtime
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e Chitiét Iénh nhap vao dong Iénh can truy van sé hién thj chi tiét Iénh bao gém tab

Thuc hién va Chi tiét khop

12,000 10,000

2,000 12,000

€T6121030  Trudy 2,000 12,00

1.4. Sélénhdiéukién

e Dudngdan: Dang nhap/Sé Iénh/Lénh diéu kién

e Muc dich: Hién thj théng tin cac Iénh da dat trong ngay. Cho phép thuc hién Hay
lénh d6i v&i cac Iénh cho phép.

e Cacbblocgdbm:

+ Tiéu khoadn: M&c dinh ban d4u tich chon tai khodn dugc set méc dinh. Cho phép chon

xem s& 1énh theo 1 hodc nhiéu hoéc tat ca tai khoan

+ Mua/Ban: gom Tat c3, Mua, Ban; mac dinh gia tri ban dau la Tat ca

+ M3 CK: Hién thjdanh sach ma chiing khoan cé trong sé Iénh. Giup loc nhanh cac Iénh
theo ma ching khoan dugc tich chon. Gia tri méc dinh ban dau: tim kiém theo tat ca

+ Trang thai: bao géom Hiéu luc, Hoan thanh, Hét hiéu luc, B3 hady . Gia tri méc dinh la
Tat ca. Gia trimac dinh la Tat ca
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e Cacthongtin hién thitai S8 1énh diéu kién gébm:

+ M3 CK/Tiéu khoan

+Lénh

+ Ngay hét han

+ Loailénh

+ Trang thai - dugc update realtime
+ KL khép

+ KL dat/ Gia dat

HUOGNG DAN SUDUNG

e Chitiéténh: nhdp vao dong lénh can truy van sé hién thj chi tiét Iénh bao gém tab

Chi tiét Iénh va Lénh phat sinh

e Khilénhthda man diéu kién kich hoat sé& dugc ddy Ién san, nha dau tukiém tralénh

kich hoat & S6 Iénh thudng hoac tab Lénh phat sinh

Chi ti€t Ignh MUA MBB
Thye hign

h
Tiéu khoan
Phuang thic
Trang thai

KL dat

) 10,000
4 - 24/09/2024

2,000 12,000 web

€T6121030  Trudc ngay 12,000
24/09/2024 0 24/08/2024 - 16:00:20

Huy Iénh ‘ MUA +
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1.5. Sdlénh trudc gis

e Dudng dan: Dang nhap/Sé Iénh/Lénh trudc gid
e Muc dich: Hién thi théng tin cac 1énh d&t trudc ngay giao dich ké tiép sau khi thi

trudng dong clra. Cho phép thuc hién Hay 1énh déi véi cac Iénh chua dugc thuc hién

all T -
Chi tiét I&nh MUA MBB

Chi tiét khap

Tai khodn

Lénh
Ngay HH

Khai lugng
Trudc ngay 2,000 Gia dat 30.85
Kénh Web
Trudc ngay
24109120264 Thei gian dat 24/09/2024 - 16:00:20
Trudc ngay
40912024

MBB Trudc ngay 12,000

©TG121030  Trudc ngay 12,000
24/09/2024

HEYLD ‘ “

e Cacbdlocgom:

+ Tiéu khodn: M&c dinh ban d4u tich chon tai khodn dugc set méc dinh. Cho phép chon
xem s& 1énh theo 1 hodc nhiéu hoéc tat ca tai khoan

+ Mua/Ban: gobm Tat ca, Mua, Ban; mac dinh gia tri ban dau la Tat ca

+ M3 CK: Hién thjdanh sach ma chiing khoan cé trong sé 1énh. Giup loc nhanh cac Iénh
theo ma ching khoan dugc tich chon. Gia tri méc dinh ban dau: tim kiém theo tat ca

+ Trang thai: gém c6 Chd duyét, Da duyét, D3 hiy, CTCK hady. Gia tri mac dinh la T4t
ca

- e Cac thong tin hién thij tai S8 Iénh trudc gid gom:
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+Ma CK

+Tiéu khodn

+ Loailénh

+ Trang thai - dugc update realtime
+ KL dat

+ Gia dat

+ Thdi gian cap nhat

+ Kénh

HUOGNG DAN SUDUNG

e Vao ngay giao dich tiép theo, Iénh trudc gis dugc duyét sé tu dong ddy Ién san, nha

dau tu cé thé kiém tra lénh & muc S& 1énh thudng.
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1.6. Sudalénh

HUOGNG DAN SUDUNG

Cach 1: Nhap vao dong Iénh can sta dén khi
hi€n thi man hinh Chi tiét Iénh.

Cach 2: Vuét dong Iénh tu phai sang trai, chon

Sta lénh.
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e Ungdung hién thi man hinh Sta [énh, cho

Stra lénh MUA

phép KH s(a Gia /Khai lugng

Gia thay doi R . L, . . . .
e KH nhap vao Gia mé&i/ Khoi lugng mdai hoac
KL Thay doi Nhip gia nhan nut +/-

e Nhan nat Xac nhan Iénh dé gui théng tin stra

Xac nhan 1énh MUA R
énh.

Luu y: tuy theo quy dinh cta tung san ma hé

théng cho phép thay déi gia, khéi lugng.

1.7. Haylénh

e Huy métlénh:
Cach 1: Nhan chon dong Iénh can hay. Hién thi man hinh Chi tiét
Iénh, chon Huy Iénh

Cach 2: Vuét dong lénh ti phai sang trai, chon Hay [énh
(1) Nhan nat Hay Iénh
-> Ung dung bat thong bao xac nhan
(2) Nhan nut Xac nhan
-> Ung dung gui lénh Hiy 1én san
Xac nhan

Ban muén hdy I&nh
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e Huy moét hoac nhiéu lénh cuing luc

(1) Nhan vao nut Hay Iénh

. (2) Chon mét/nhiéu lénh can hay hoac
chon 6 hady tat cd néu mudn huy tat ca
Iénh
(3) Hién thj théng bao xac nhan.
5 Nhan nat “Xac nhan”

Xac nhan

Ban mudn huy |énh

& U ’

1.8. LichsiSélénh

e Hién thj tat ca cac lénh co s& KH da dat trén tab SO LENH, bao gdém Iénh lich su
trong khodng thoi gian ngudi dung chon tuong Ung.

e Chon: M3 man hinh tai menu M& rong/chon muc Lich str1énh/Chon tab Co s&

Mé réng

NGUYEN VAN A.
006C1xx479
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2. Lénh phaisinh

2.1. Pitléenh

VN30F1122

HOTL VN30 11/22

HUOGNG DAN SUDUNG

(1) Chon Tab Phai sinh

(2) Chon lénh Long/Short (MUA/BAN)

e Nhap vao Ma chung khoan (ma hgp

doéng phai sinh)

e Sau khi nhap vao M3 hgp déng phéan

mém sé& hién thj cac théng tin tuong

Ung cla ma:

o

o

o

o

San-Phién

Gia khdp hién tai/Tang gidm cua
ma

Gia Tran/San/Tham chiéu

Bang gia 3 gia mua/ban t6t nhat

(3) Nhap/chon:

e Gia (don vi la nghin dong) — hé thong

mac dinh hién gia dang khép

e Khoéilugng

(4) Kiém tra Stic mua tai ACBS/ S6 lugng
dugc lénh dugc phép giao dich

(5) Nhan nat “DAT LENH"

Thong tin hgp 1&, phdn mém hién thi man
hinh Xac nhan Iénh
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Xac nhan lénh LONG

S6 tai khoan 0956341
Loai lénh MUA
Ma ching khoan VN30F2211

Khoi lugng 2

Gia mua 14148

Nhap m3 PIN

Lay ma Smart OTP

Ma Smart OTP

385322

Ma sé hét han trong 57 gidy

2.2. Datlénhdiéukién

HUOGNG DAN SUDUNG

e Trén man hinh xac nhan 0 Ngudai dung
kiém tra lai théng tin dat Iénh va nhan
nat “Déng y" hodc “Huy” dé dit lai

e Trudng hgp khach hang chua thuc
hién thao tac Idy Smart OTP va thuc
hién dat Iénh dat dau tién trong ngay
trén thiét bi nay, Ung dung yéu céau
xac nhan bang bao mat bang Smart

OTP (thuc hién budc 6 va 7)

(6) Khach nhap ma PIN va bam nut “Lay ma
Smart OTP”

(7) B&m “Xac nhan” dé xac thuc giao dich
va chuyén lénh vao hé théng cia ACBS
(Lan xac nhan nay dugc ghi nhé cho tai hét

ngay hién tai)

e Muc dich: Dt Iénh mua ban ching khoan phai sinh co diéu kién

e Thuc hién: Thyc hién tuong tu cac budc dat 1énh tai muc a, t&i budc thi 3 thi chon

thém loai lénh diéu kién va nhap cac thdng sé diéu kién kich hoat Iénh tucng Ung
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A. Lénh TIME

Phai sinh

®
-+

3,199,046,598

13

£

0956341

VN30F2211

DOWN
2
1,414,8

1,414,8

Xac nhan

La lIénh dugc d&y 1én hé théng clia S3 véi gia
dat va thdi gian da xac dinh trudc

- Giavakhoilugng tuong tu lénh thudng
(1) Loai diéu kién = Time

(2) Gio kich hoat:

e  Nhé&n vao thdi gian gid-phut-gidy dé
sUa thdi gian kich hoat

e  Nhan vao biéu tugng déng hé: Hién thi
danh sach thdi gian cho KH chon

- Lénh Time sau khinhap sé cé trang thai
Lénh dung, dén thdi gian kich hoat 1énh
chuyén Chs khép

HUOGNG DAN SUDUNG
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) vN30F2501

0060085423
MUA

O, vN3OF2501

HBTL VN30

HUGNG DAN SUDUNG

- Giadvakhéilugng tuong tu lénh thudng
(1) Loai diéu kién = Up/T-Up/Down/T-Down
(2) Gia kich hoat:

e  Up/T-UP: Gia kich hoat > Gia thj trudng

e  Down/T-Down: Gia kich hoat < Gia thi
trudng

- Lénh sau khi dugc nhap vao hé théng cé
trang thai Lénh dung, khi dat dén gia kich hoat

lénh chuyén sang chd khap

- Chét16i theo gia ky vong hodc cat 16 tu
dong trong trudng hgp gia dién bién xau.
La Iénh dong vi thé véi gia ky vong két hop
cung lénh c4t 16, Iénh OCO thudng dugc
st dung di kém véi moét vi thé dang ma

- Tuong tulénh thudng: Iénh OCO chicho
phép nhap gia LO
(1) Loai diéu kién = OCO
(2) Gia kich hoat:

e DaGivailénh Long: Gia kich hoat > Gia thj
trudng

e D0oivdilénh Short: Gia kich hoat < Gia thi
trudng
(3) Bién truot:
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D. Lénh BULLBEAR

() VN30F2501

HDTL VN30

Loai digu kign

Chét 13i 2

2.3. Sélénh

HUOGNG DAN SUDUNG

Nhap gia tri: Cho phép ngudi dung nhap
vao ky tu sé va thap phan

Nhan +/- tang gidam theo budc gia 0.1Lénh
BAN: gia d&t diéu chinh = Gia c4t 15 - Bién
truct

Tuong tu Lénh thudng: Lénh BullBear chi
cho phép nhap gia LO

(1) Loai diéu kién = OCO

(2) Chét lai

Doi vailénh Long: Gia dat - Chét lai > Gia
san

Doi vailénh Short: Gia dat + Chét 13i < Gia
tran

(3) Cat16

Daéivailénh Long: Gia dat - Cat16 > Gia
san

Doi vailénh Short: Gia dat + Cat 16 < Gia
tran

(4) Bién trugt: tuong ty OCO

e Dudngdan: Menu S8 Iénh/tab Phai sinh
e Muc dich: Hién thj tat ca cac Iénh phai sinh KH da dat trén tab S LENH, bao gém

IEénh c6 hiéu luc cho ngay hién tai
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VN30F1122

2.4. Sdalénh

e Muc dich: Cho phép KH sta Iénh theo quy dinh ctia san giao dich
e Dudng dan: Menu S8 Iénh/tab Phai sinh

(1) Chonlénh can stra

e Cach 1: Vuét dong Iénh tu phai sang trai, chon Sta Iénh
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20/08/2021 Hay m

e Céach 2: Nhan chon dong lénh cén sita dé€ vao man hinh Chi tiét Iénh va chon nut Sta

Iénh

2
(2) Nhap vao Gia mdi, Khéi lugng méi

-> Nhan nut Xac nhan lénh dé gui théng tin sira lénh
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Stra [énh LONG

Gia thay doi

KL Thay doi

Xac nhan lénh LONG

2.5. Huaylénh

e Huady métiénh

(1) Chon lénh can hay

e Cach 1: Vuét dong lénh ti phai sang trai, chon Hay [énh
e Cach 2: Nhan chon dong Iénh can sta d€ vao man hinh Chi tiét Iénh va chon nut Hay

Iénh

Phai sinh Chi tiét Iénh BAN VN30F1122

Thyc hién
006D20134
108575  10/11/2021
: e ol
Thay d6i 108575 10/11/2021  Internet

by 20/04/2023 sira

%

Huy lénh 0 1085.75 10/11/2021 Internet

Méi 1085.75  10/11/2021 Internet

(2) Nhan nat Hay lénh
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ACBS HUGNG DAN SUDUNG

(3) Nh&n nat Xac nhan dé hay 1énh

Xac nhan

Ban mudn hiy |énh

Huy Xac nhan

(1) Nhén vao nut Hay Iénh

(2) Chon mdt/nhiéu Iénh can hdy hoac

chon 6 huy tat cd néu mudn huy tat ca
VN30F1122 —

n
> VN30F1122 Ienh

= VN30F1122

(3) Hién thi théng bao xac nhan. Chon
nut Xac nhan dé déngy huy 1énh

Xac nhan

Ban mudn hiy Iénh

uy Xac nhan

Hay 1énh @& chon

2.6. LichsiSélénh

e Mucdich: Tra ctu Iénh dat trong khodng thdi gian ngudi dung chon tuong ing

e Dudng dan: Menu M3 rong/chon muc Lich st Iénh/Chon tab Phai sinh
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Md rong

NGUYEN VAN A.
006C1xx479

VN30F1122 1,41515

IV. GIAODICHTIEN
1. Chuyén tiéncosé
1.1. Chuyén tién ngan hang

e Muc dich: Chuyén tién ti tai khoan céng ty ching khoan ra tai khoan ngan hang

e Dudng dan: Muc M3 réng/Chon Chuyén tién Ca s/ Chon loai Chuyén khoan
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(1) Nhap théng tin chuyén tién: Sé tai

Chuyén tign

khoan chuyén, Tai khoan nhan

0Hé thdng hién thicac théng tin cdia TK

nhan va sé du cé thé chuyén khoan

(2) Nhap sé tién chuyén, ndi dung

chuyén tién

(3) Nh&n Xac nhan dé thuc hién yéu cau

4
Nixpa s (4) Nhap dung ma PIN dé 1ay ma Smart
oTP
Lsy ma Smart OTP 5 (5) Nhan nut Xac nhan dé hoan tat Iénh

Ma Smart OTP

385 322 chuyén tién

Ma sé hét han trong 57 giay

1.2. Chuyén tién ndibd

e Muc dich: Chuyén tién ndi bd gilia cac ti€u khodn

HUOGNG DAN SUDUNG

e Dudng dan: Muc M3 rong/Chon Chuyén tién Ca s&/ Chon loai Chuyén khodn ndi

bd
e Cac budc thuc hién:
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all 7

Chuyén tién

Tai khoan chuyén 006C085423

Loai chuyén khoan CK ni bd

Ti€u khoan nhan 006C085423.02

Ch tai khoan Nguyén Van A
Thuc du 230,462,000
S tién co thé chuyén 230,462,000
Sé tién chuyén 100,000,000

Ngi dung chuyen tien

Xac nhan

1.3. Ungtrudctiénban

HUOGNG DAN SUDUNG
(1) Chon cac théng tin chuyén tién:
Tiéu khoan chuyén, Tiéu khodn nhan

-> Hé théng hién thj théng tin tiéu

khodn va sé du tién co thé chuyén

(2) Nhap sé tién chuyén, néi dung

chuyén tién

(3) Nh&n Xac nhan dé thyc hién yéu céu

e Muc dich: Ung trudc tién ban chiing khoan trong ngay hoéc tién ban chd vé ra tai

khoan ngan hang ACB ctia khach hang. Chuic nang nay chi ap dung déi véi mé hinh

tai khoan két néi tryc tiép ngan hang ACB (tai khoan BankGW)

e Dudng dan: Menu M3 roéng/ chon Ung trudc tién ban

(1) Chon tab Ung trudc: Hé théng
hién thicac théng tin ctia TK nhan

va s6 du co6 thé chuyén khoan

(2) Nhap s6 tién can ung tai 6 S6

tién iing (da bao gém phi) hodc S6
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2.

2.1.

Nhap ma PIN

Lay ma Smart OTP 5

385822

Ma sé hét han trong 57 giay

Chuyén tién tién phai sinh

Chuyén tién ra ngan hang

HUOGNG DAN SUDUNG

tién thuc nhan (khéng bao géom

phi)

(3) Nh&n Xac nhan dé thuc hién

yéu cau

(4) Nhap dang ma PIN dé 1ay ma
Smart OTP

(5) Nhap ma OTP dé hién thjvao
cac 6 ma va nhan nut Xac nhan
dé tao yéu cau chuyén tién

Muc dich: Chuyén tién ti tai khoadn phai sinh tai cong ty chiing khoan ra tai khoan

ngan hang

Dudng dan: Tai menu M& réng — Chuyén tién phai sinh — Chon tab chuyén tién

— Chon muc Chuyén tu PS ra ngadn hang — Hé théng hién thi cac théng tin cla

TK nhan va sé du c6 thé chuyén khoan

Cac budc thuc hién:
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(1) Chon tab chuyén tién
(2) Chon loai thao tac tuong ung

(3) Nhap Sé tién chuyén va Noi dung

chuyén tién (néu co)

(4) Nhan Xac nhéan
5 (5) Nhap ma PIN dé 1dy ma Smart
OTP
Lay ma Smart oTP 6 (6) Nhan nut Xac nhdn ma Smart
385 322 OTP dé hoan tat

M8 & hét han trong 57 gidy

2.2. Chuyén tién qua lai giita tai khoan phai sinh va tai khoan co sé

e Muc dich: Chuyén tién gilia tai khoan phai sinh va tai khodn co s&

e Dudng dan: Menu M3 rdong/Chuyén tién phai sinh/chon tab chuyén tién/ Chon loai
thao tac la Chuyén tir PS sang CS hodc Chuyén tir CS sang PS

e Cacbudc thuc hién:
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2.3.

HUOGNG DAN SUDUNG

(1) Chon tab Chuyén tién. Hé théng
hién thi cac théng tin ctia TK nhan va sé

du c6 thé chuyén khoan

(2) Chon Thao tac “Chuyén tu CS sang
PS" ho&c “Chuyén tu PS sang CS” tuy

NOP TIEN WA TK PHAI SINH

nhu cau Khach hang

(3) Nhap Sé tién va ndi dung chuyén

tién (néu co)

(4) Nhan Xac nhéan

5
(5) Nhdp ma PIN dé 1dy ma Smart OTP
Lay ma Smart OTP 6
385 322 (6) Nhan nut Xac nhdn ma Smart OTP
TR dé hoan tat

Nép rat IM

Nop hodc rat tién tir ACBS 1én VSD dé tang stiic mua hodc rut tién tu VSD vé ACBS.
Pudng dan: menu M& rédng/Chuyén tién phai sinh/chon tab Nép Rut IM/ Chon loai
chuyén khoan la Nop ky quy hoac Rut ky quy

Cac budc thuc hién:
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Hé thong hién thi cac théng tin
cta TK va sb du co thé Noép/Rut
2. (1) Chontab N6p/Rut IM

(2) Chon loai chuyén khoan tuong

Ung

(2) Nhap s6 tién can nop/rat va

N&i dung chuyén (néu cd)

(4) Nhan nat Xac nhan

Lay ma Smart OTP 6

Nhap ma PIN Ma Smart OTP

385 322

Ma3 s& hét han trong 57 gidy

(5) Nhap ma PIN dé Iy ma Smart (6) Nh&n nut Xac nhan dé hoan tat
OoTP
2.4. Lich su giao dich tién tai khoan phai sinh

e Muc dich: Hién thilich s cac Iénh chuyén tién, ndp rut IM trén tai khodn phai sinh.
e Dudng dan: Menu M& rong/Chuyén tién phai sinh/chon tab Lich su.

e Cach thurc thuc hién: Chon khoang thai gian va loai giao dich tuong ting can tra ciu
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Mé rong

006C666667.01 NP TIEN
66667 5,000,000

CHO XU LY

NOP TIEN

5,000,000

CHOXTLY

00BCGEE667.01  NeTEN
66667 5,000,000

THANH CONG

y CE66667.01 NP TEEN
:008DBEBEET 5,000,000

7/10/2024 THANH CONG

V. QUANLY TAIKHOAN
1. Thong tin tai khodn/Thay déi thong tin ca nhan

e Muc dich: Hién thi théng tin ca nhan clia khach hang

e Dudng dan: Menu M3 rong/Nhan vao Tén khach hang

HUOGNG DAN SUDUNG
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< Théng tin chung

NGUYEN VAN A.
006C1xx479

Théng tin ca nhéin

e DEthay dbithéngtin CCCD/TCC, KH bdm chudt vao biéu tugng hinh cay
but tai muc Thong tin ca nhan va thuyc hién theo huéng dén ctia hé théng.
e D& thay déi dia chi lién hé, email, ma s6 thué KH thuc hién bam hinh cay

but tai muc Théng tin lién lac va thuc hién theo hudng dan cta hé théng.
1. Quanly danh muc cosé

- Mucdich: Theo ddi théng tin téng hgp cua tai khoan, hién thi danh muc ching khoan
cd sd clia khach hang dau tu, 13i 16 trén gia von va gia hién tai ctia chiing khoan
- Dudng dan: Menu QLDM/ Ca s3 (Hién thi mac dinh la ching khoan co s&)
- Bdloc: Tuy chinh tra ciu theo tai khodn hoac tiéu khoan
- Théng tin hién thi gém:
e Danh muc dau tu: Hién thjthdng tin sé du cac c8 phiéu trong tai khoan
o Chon ma chiing khoan dé chuyén t&i man hinh chi tiét thj trudng ctia ma

ching khoan
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o Chon muc sé du con lai ciia ma chiing khoan: Hién thi chi tiét sé du ctia ma
ching khoan dé

e Td&ngquan taisan

Cosd

THONG TIN TA| KHOAN DVTC
1

Binh thuong
23,470,979

23,470,979
14,980,000

14,980,000
8,490,979 8,490,979

8,490,979 8,490,979
Lai 16 da thyc hién

1,000,000,000
1,000,000,000
14,690,000

0

0

TONG TAISANKY QUY 23,470,997

364,800 : , o
TAI SAN RONG KY QUY 23,470,979

3648

- Nhan vao biéu tugng dé xem chi tiét cach tinh

- Taisanrong dugc cap nhat lién tuc theo gia thj truéng.

- Ténglaild 13 téng 13i 16 da thuc hién ti ddu ndm dén thdi diém hién tai
va 13i 16 tam tinh

- Tién thuc du: S6 du (tién) + Tién ban c6 thé nhan — Tién mua chua thanh
toan (khdng ap dung khodn nay d/v TKCK lién két ngan hang - BGW) -
No

- Suc mua: day Ia stic mua t8i thiu déi vsi TK ky quy

e Phan b8 danh muc: Hién thi co cau tai san va titrong phan b8 cac c8 phiéu trong

danh muc
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Danh muc dau tu Phan bs DM Théng tin THQ

Téng tai san

953,642,463
500,000,000

e Théng tin THQ: Hién thj chi tiét cac loai quyén cula tai khoan

Danh muc dau tu Phén bé DM Thong tin THQ
ACB Tién mat 20/04/2024 20/04/2024
ACB CP thudng 20/04/2024 20/04/2024
ACB C6 tic CP 20/04/2024  20/04/2024

Déng ky PHT  20/04/2024  20/04/2024

e L3ild da thuc hién: Theo dithéng tin 13i 16 cla tai khoan

Lai 1& da thue hién

Théng tin THQ

1,254,000,000
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e Thongtin chitiét tién:

Cosé

THONG TIN TAI KHOAN DVTC

1,000,000,000

Han ai 1,000,000,000

CHUNG KHOAN KY QUY 14,690,000

[
[
TONG TAISANKY QUY 23,470,997

TAI SAN RONG KY QUY 23,470,979

2. Quan ly danh muc phai sinh

e Muc dich: Hién thi danh muc ching khoan phai sinh ctia khach hang dau tu, theo
doi 13i 16 trén gia von va gia hién tai cGia cac vi thé dong mé

e Dudng dan: Ngudi dung nhan vao menu QLDM/ vuét ngang ti phai qua trai dé hién
thi thdong tin quan ly danh muc phai sinh/ Chon tab Vithé déng hoac Vithé mé dé

tra clu thong tin tuong Ung
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VI. CAIPAT

1. Thiétlap Smart OTP

1.1.

1.2.

bPang ky Smart OTP

Thuc hién theo hudng dan tai phan Dang ky Smart OTP ctia muc |

Hay dang ky Smart OTP

Luu y: Sau khi hdy dang ky, tai khoan sé khéng thuc hién cac giao dich dat 1énh,
chuyén tién, ting trudc trén thiét bj da hay dang ky.

Dudng dan: Chon menu M3 réng/Cai dat/ Thiét lap Smart OTP/Quan ly thiét bi
dang ky Smart OTP

Cac budc thuc hién:

Cach 1: Hiy Smart OTP trén thiét bi dang st dung
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N

Mg 1ong

ia Linh

Cai dat

O English

Thigt I3p Smart OTP

Hiy ding ky Smart OTP

Cai dat

hue sinh tra

1.3. DP3imaPIN Smart OTP

Thiét I3p Smart OTP

HUOGNG DAN SUDUNG

9:41 il
Quan Iy thiét bi déng ky Smart OTP

Xba thigt b

e Dudng dan: Vao menu M& réong/Cai dat/Thiét 1ap Smart OTP/D8&i ma PIN Smart

OTP
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ACBS HUGNG DAN SUDUNG

e Cachthuc thuc hién:

(1) Nhap ma PIN hién tai

nart OTP

(2) Nhan nut Xac nhan

(3) Nhap ma PIN md&i va nhap laima
PIN m&i

(4) Nhan nat Xac nhan

2. Xac thuc sinh tric hoc

e Muc dich: Kich hoat hodc hay kich hoat chic nang dang nhap bang sinh trac hoc

(van tay, khuén mat)
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Khi kich hoat chiic nang dang nhap bang sinh trac hoc, ngudi ding van co6 thé dang
nhap bang méat khdu tinh
e Dudngdan: Menu M3 rong/Cai dat/Xac thuc sinh tréc hoc

e Cach thuc hién: Ngudi dung bat ho&c tat dé kich hoat hodc bd kich hoat chiic ndng

Cai dat
[§= Thiét 1ap Smart OTP
¢ 3 Thiét Iap tai khoan giao dich
=| Danh sach tiéu khoan

0 Thay d8i mat khau

Dang ky dich vu

[\ Cai dat théng bao
(:3 Xac thuc sinh trac hoc

O~ Thigt Iap giao dién
Giao dién t6i () Giao dién sang
TP Ngon ngir

Tigng Viét () English

3. Thiétlap giao dién

e Muc dich: Tuy chon giao dién iing dung sang hoac téi
e Dudng dan: Menu

e Ngudidung chon dé kich hoat giao dién sang hoac t6i bang hai cach:
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e Cach 1: Vao menu M3 rdng, chon
Cai dat. Tai muc Thiét 1ap giao
dién, chon giao dién sang hoac

giao diéntéituyy

e Cach 2: Tai man hinh dang nhap
ung dung, & goéc phai bén trén,
chon biéu tugng Giao dién sang

hodc giao dién toi tuong ting

4. Thiét lap tai khoan giao dich

e Muc dich: Thiét Iap tai khodn mac dinh hién thi trén cac man hinh chiic ndng: Dat
lénh, Chuyén tién, Danh muc,..

e Dudngdan: Menu M3 rong/Cai dat/Thiét lap tai khoan giao dich
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Chon ngén ngir

Muc dich: Thiét 1ap ngon ngilt s& dung phan mém

nhap hodc Menu M&rong/Cai dat/Chon ngdn ngit

o:41

all T -

Thiét Iap tai khoan giao dich

Giao dich mac dinh Caosd

Tai khodn mic dinh

Tiéu khoan

Tai khoan thu hudng co s&
Tai khodn 26250994
Chtl tai khodn

Ngén hang

Tai khoan thu huéng phai sinh
Tai khodn 5786954178
Ch tai khoan

Ngéan hang

v

Nguyén Vin A

ACB

~

Nguyén Van A

MB Bank

iy ‘

HUOGNG DAN SUDUNG

Pudng dan: Ngudi ding mé& chiic ndng Thiét 1ap ngdn ngilt trén: Man hinh dang

64



e Cach 1: Vao menu M3 rdng, chon
Cai dat. Tai muc Ngén ngtt, chon
Tiéng Viét hoac Tiéng Anh
(English)

e Cach 2: Tai man hinh dang nhap
ung dung, & goc trai bén trén,
chon biéu tugng Ngén ngii

tuong ung

6. Quén mat khau

e Muc dich: Ngudi dung quén méat kh&u va can thiét lap lai mat khdu méi

e Dudng dan: Man Bang nhap/Quén mat khiu

HUOGNG DAN SUDUNG
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e Cachthuchién:
e Nhap s6 tai khoan (tén dédng nhap) va s6 CMND/TCC sau dé bam nut Xac nhan
e S dung mat khdu mai: Ngudi dung nhan mat khdu mai qua email hodc tin nhan,

dang nhap vao hé théng va thuc hién thay d8i mat khdu mai

Quén mat khau

\ Xac nhan /
\ Z
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7. D3&i mat khau

e Muc dich: Thay d8i méat kh&u tinh

e Dudng dan: Menu M& rong/Cai dat/Thay d8i mat khdu

e Cacbudc thuc hién:

HUOGNG DAN SUDUNG

e Nhéap cac thong tin: mat khiu hién tai, mat khdu mdai, xac nhan mat khdu mdai

(nhap lai mat khdu mai)

e Nhéan nut Xac nhan

Thay d6i mat khau
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e Nhap ma PIN va bdm nut Idy ma Smart OTP va nhap ma OTP hién thi trén man

hinh va bdm nat xac nhan dé hoan tat qua trinh déi méat khau

Nhap ma PIN L&y ma Smart OTP

Ma Smart OTP

385322

Ma sé hét han trong 57 giay

Xac nhan

Da&i mat khau thanh cong

Xac nhan
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8. Pang ky dich vu

e Dudngdan: M&rong/Cai dat/Dang ky dich vu

e Muc dich: Dang ky/ Hay déng ky dich vu dat 1énh qua Internet/T8ng dai hoac
nhan thong bao qua email/tin nhadn sms

e Cac budc thuyc hién:
(1) Nhan dang ky/huy dang ky ( tick/bé tick) vao cac dich vu
(2) Nhan cap nhat: chuyén t&i man hinh xac thuc OTP
(3) Nhap dung PIN dé 1ay ma smart OTP va thuc hién xac thuc
(4) Nhan xac nhan : théng bao “cap nhat thanh céng”
Luu y: - Bat 1énh qua Internet: Khéng cho phép chinh stra

- Chinh sach thu phi xem tai link phia dudi man hinh
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Daéng ky dich vu

Dang ky dich vu

Dich vu dit 1énh Dich vu dét |[énh

Dat lenh g

Dich vun

Ap dun

ma& OTP

thu phi di

Cap nhat Cap nhat
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9. Lién két ngan hang

e Budc 1: Truy cap app ACBS SMART &tab “M&rong” chon “Cai dat” va chon “Danh sach
ti€u khodn" , & Danh sach ti€u khodn nhan chon tai khoan Bank Gateway dé bat dau lién
két

* Budc 2: Quy khach vuilong kiém tra lai théng tin co ban bén dudi va bam Tiép tuc dé bat
dau thuc hién quy trinh xac thyc khach hang

C6 thé diéu chinh SBT va Email

* Luuy: Vuildng kiém tra sé dién thoai/email theo Phuong thiic xac thuc cda ban tai ngan
hang ACB dé& nhan dugc OTP lién két

N 71
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* Budc 3: Thuc hién quy trinh xac thuc khach hang

Liin ket tai khe:

Chup mt trurde CCCD

¥ae thye khich hang

Hudng dén chup CCCD va chan dung Chup mat trudc CCCD theo huéng dan

Huang din chyp dnh chin dung

© 0 e maf o8 8l dnk eding. Thio ba mi, ki, shiu trang,

+ Gl wing khuln mét trong sulit qud vinh gy video

~
db

Huéng dan chup chan dung Chup chan dung theo hudng dan

HUGNG DAN SUDUNG

Litén kit ti khod

Chyp mit trude CCCD

Chup mat sau CCCD theo huéng dén

Chup dnh chin dung es ban

ey -

Kiém tra lai hinh anh va dn tiép tuc
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* Budc 4: Thuc hién dang ky phiéu dich vu tai khoan Chiing khoan Bank Gateway

Quy khach vuilong kiém tra thoéngtin Nh&p ma OTP nhan dugc va dn Xac nhan Théng bao lién két thanh céng
trén hop déng va nhan Tiép tuc dé hoan tat lién két

* Luuy: Taithao tac nhap ma OTP, d6i véi KH st dung phuong thiic xac thuc Safekey tai
Ngan hang ACB, Quy khach vuilong nhap ma Safekey trén ting dung ACB ONE. Chi tiét
thuc hién lay ma OTP Safekey nhu sau:

ol T

D
AGBOME @«

OTP Safekey ®

T mace thue khugn mat

Quy khach vui long, dang nhap app Nhép ma PIN dé 3y OTP L&y ma OTP Safekey va nhip
ACB ONE, chon muc "Thém" va chon dé hiy lién két BGW
"Lay OTP"
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10.Cai dat thong bao

Cai dat théng béo e Dudng dan: M& rong/Cai dat/Cai
dat théng bao

Cai dat thigt bj nhén théng bdo

e Muc dich: Cai dat nhan théng bao
Nhém A theo cac loai giao dich

Nhvdim blén ddng 58 dur tién, CK CéCh thUC hlén On/Off nl:It tal déng
A théng bao mudn nhan/khéng

Thién: ) bao DVTC

11.Clear cache

e Muc dich: X6a bd nhd tam thoi dé
cap nhat dir liéu mai nhat (chi ap
[ Thiétiap Smart OTP dl:lng ChO 56 Iénh)

43 Thiét Iap tai khoan giao dich

< Cai aat

e Dudng dan: Menu M3 rong/ Cai
El Danh sach tiéu khodn d‘ét / Clear CaChe

& Thay d8i mat khdu
/=] Dang ky dich vy
L) Caidat thang bdo

hye sinh tréc hoc

O~ Thiét 14p giao dign

(%) Giao dign t5i () Giaodign sang

Vi. MGRONG
1. Sao ké giao dich chiing khoan Co Sé

e Dudng dan: Menu M3 rong/Sao ké
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006D123456

07/09/2021

2. Hétrg

Mé réng

e Muc dich: GUi phan héi dé dugc hé trg xur ly 16i, dong gop y kién,...
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e Dudngdan: Menu M3 rong/Hé tro
e Cachthuc hién:
(1) Vao muc M3 réng va chon biéu tugng Hé trg
(2) Nhap ndidung gopy
(3) Chon loai danh muc hé tro
(4) Nhap Email/SDT nhan phan héi
(5) Nhan Gui dé hoan tat

3. LAy Smart OTP

e Muc dich: Lay Smart OTP va dugc luu trong 1 ngay doi véi chiic nang dat Iénh giao
dich ching khoan (ké tir sau thai di€m l1dy Smart OTP thanh cdng thi thao tac dat
lénh cta khach hang trén thiét bi nay khéng can nhap Smart OTP)

e Dudng dan: M3 rong/Lay Smart OTP

(1) Nhap ma PIN
(2) L&y ma@ Smart OTP

(3) B&m nut xac nhan va Luu ma Smart OTP

Nhap ma PIN L&y ma Smart OTP

Ma Smart OTP

385822

Ma sé hét han trong 57 giay

Xac nhan
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4. Théngkélai/ 13

e Muc dich: Hién thi thong tin lich sur 15i/16

Théng ké Lai/I&

theo khodng thai gian ngudi dung chon
tuong ung véi tiéu khodn (méi 1an tra clu

khéng qua 30 ngay)
e Dudng dan: M&réng/Thong ké 15i/16

5. Xac nhanlénh

® Mucdich: Xac nhanlénh dat théng
qua nhan vién Méi gidi

e Dudng dan: menu M3 réng/Xac

nhan lénh

e Cacbudc thuc hién:

(2) Chon loai lénh C& s& hodc Phai sinh

(3) Chon tiéu khodn can xac nhan
(4) Chon khoan thdi gian can xac nhan lénh
(5) Chon cac Iénh muén xac nhan hodc chon tat ca

(6) Chon Xac nhan dé hoan tat
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3
2
5 23/05/2022 4
23/05/2022
23/05/2022
23/05/2022
9
Xéc nhan Iénh ;
-
6

6. Thuc hién quyén - mua chiing khoan phat hanh thém

e Muc dich: Bang ky thuc hién quyén mua
chung khoan phat hanh thém.

e Dudngdan: menu M3 rong/Thuc hién quyén

e (Cacbudc thuc hién dang ky mua:

e Chon ti€u khoan cén thuyc hién quyén

e Chon quyén can thuyc hién
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Danh sach quyén

ACB

M3 CK: ACB
29,500
2,500

- k8t thic dang ky
09/09/2021

HUOGNG DAN SUDUNG

e Nhép sé lugng cdn mua, nhan nut xac nhan va nhap Smart OTP dé& thuc hién

lénh mua. Cudi cung, chon Xac nhan dé hoan tat

Dang ky mua phat hanh thém

006C250191

ACB

1

THUC HIEN QUYEN: 1 QUYEN
NAM GIT BUQC MUA 1 CP ACB
VO GIA 90,000

15,000

11,000 VND

1,010,000 VND

10,405,240,000 VND

1,010,000 VND

e Tracuu Lich stiva Huy Iénh dang ky mua:

e | énh da duyét sé co trang thai la "Da thanh toan”. Lénh chua duyét c6 trang

thai "Dang xt ly”. Chi dugc huy Iénh dang ky mua c6 trang thai "Bang xu ly”.
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e Cachthuc hién:
o Chon tab Ljch st va khoang thdi gian can tra ciu 1énh dang ky quyén
mua chung khoan phat hanh thém
o Vuét dong Iénh tu phai qua trai, bAm nut Huy va nhap Smart OTP dé
thuc hién huy Iénh

<[ Gityéuhby dang ky mua phét hanh thém
anh céng

07/09/2021 =

Lich sir ding ky Lich sir dang ky

B

1 ky: 05/09/2021
¥+ 2,500

an: 2,000
1,500

SG tign noy
55,000,000

7. Thay d8i nhan vién mai gidi cham séc, quan ly tai khoan
e Mucdich: Yéu cdu ACBS thay d8i nhan vién mai gidi tu van, cham séc va quan ly tai
khodn
e Dudng dan: menu M3 réng/Nhan vién cham soc
e Cac budc thuc hién thay d8i nhan vién cham séc
(1) Chon muc “NV quadn ly TK” d& xem théng tin nhan vién mai gidi hién tai
(2) Chon Thay d8i NV quan ly tai khoan
(3) Nhdp ma nhan vién va ly do thay déi. Sau d6 chon Thay d8i dé hoan tat
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941 all = -

< Mé& réng Thay d8i nhan vién quén Iy TK

NGUYEN VAN A

Thay a6

e Kiém trakét qua: Yéu cau thay d8i mdi gisi sé dugc ghi nhan trong muc Lich st

o941 ol F
< ' Lich sir
Tai khoan 006C085423
Trang thai T8t cA
01/09/2024 B 07/09/2024

Lich sir thay dgi NV Quan Iy tai khoan

05/09/2024 DAXULY
tai: PHAM TRUC VY
PHAM NHAT TRUONG

05/09/2024 CHOXU LY
tai: PHAM TRUC VY
PHAM NHAT TRUONG

8. Khoan vay ky quy
e Mucdich: Cho phép nguai dung tra ciu thong tin khoan vay, thuc hién gia han hodc
thanh toan khodn vay margin

e Dudngdan: M&rong/Gia han khoan vay

81



ACBS HUGNG DAN SUDUNG

8.1 Danh sach khoan vay

e Tracuuthdong tin khoan vay
Chon tab DS khoan vay = Tuy chinh cac bd loc theo cac diéu kién mudn tim
kiém:
o Tiéukhoan: danh sach cac ti€u khoan margin

o Trangthai: c6 thé tuy chon, iing dung mac dinh hién thj “Ng géc con lai”

o Tungay dén ngay: Chon khodng thai gian can truy van

DS khodn vay L

0,000
05/09/2024 E
han: 05/09/2024 NQ GOC CON LAI

e Thuc hién Gia han khoan vay
o Vubt man hinh tir phai sang trai
o Chon Giahan
o Bam déngy diéu khoan "Toi da doc...”

o Nhan Gia han va nhap ma pin xac thuc OTP dé hoan tat gia han khoan vay
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Nhap ma PIN

DS khoan vay

Nhap ma PIN

Ly md SMART QTP

Tatca

01/09/2024
Danh sach

5,000,000

a: 5,000,000
10: 34,950,000 Tra ng

han: §
NO GGC CONLAL

[ -]

o Nhan Gia han va nhap ma pin xac thuc OTP dé& hoan tat gia han khoan

vay
o Kiém tra két qua:
Sau khihoan tat thao tac gia han, chon b loc “Tat ca” hoac “Gia han ch& duyét”
dé ki€m tra yéu cau gia han

Lich sir

Tt ca Tra ng

01/09/2024

Danh sach

) 35,000,000

5,000,000 Tra lai: 55,000

05/09/2021 Tra phi: 20
han: 05/09/2021 DA DUYET

e Thuc hién Thanhtoan
o Vubt man hinh tir phai sang trai

o ChonTrang
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o Nhap Gia tri thanh toan theo nhu cau KH (hé thdng mac dinh hién thi gia
tri bang Kha dung cé thé thanh toan) va Néi dung (néu co)

o Nhéan Thanh toan va xac thuc OTP dé hoan tat thanh toan khoan vay

Thanh toan khodn vay

Nhap ma PIN

DS khodn vay

N o [1] ‘
01/09/2024 5 [ 26 0
_— L&y ma SMART OTP

Danh sich

5,000,000
000,000
34,950,000

NO GOC CON LAl

e LichsuGiahan/Trang
Hién thi lich s& cac yéu cau gia han va thanh toan thanh céng clia nha dau tu
Chon tab Lich st = Tuy chinh cac bé loc theo cac diéu kién mudn tim kiém:
o Tiéu khoan: danh sach cac ti€u khodn margin
o Trang thai: tuy chinh chon Gia han hoac Tra ng

o Tungay dén ngay: Chon khoang thai gian can truy van

Tra ng

o7
Danh sach

Giatrik y 35,000,000

do han: 05/09/2021 DA DUYET
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9. Han muc CK Online

e Dudng dén: M3 réng/ Han murc CK Online
e Mucdich: Cho phép NDT thay d8i han muc dugc phép thuc hién chuyén khoan
trén cac kénh online

Tao yéu cau
(1) Nhap s6 tién ar——
(2) Tick chon déng y diéu khoan diéu kién
(3) Nhan Thuc hién

006C085423

10,000

Thye hign

- Néu co yéu cau chua duyét thi khong cho phép NDT thay d8i han muc
e Lichsu
- Nhéap théng tin bd loc => Hién thi lich s thay d&i han muc

5,000,000,000
3,000,000,000
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10.Dang ky mua chiing quyén do ACBS phat hanh

e Muc dich: Dang ky mua chiing quyén do ACBS phat hanh
e Dudngdan: KH mé&man dang ky mua chiing quyén tai menu M&réng/Dang ky mua
Cw
e Cacbudc thuchién:
e Chon loaichiing quyén can mua
e Nhap sé lugng can mua va bam nut Bang ky mua

e Lénh mua sé dugc ghinhan trong man hinh lich su

Théng tin d3t mua CW

[0 renviermircw OAokNox? KB

e Noptién mua
o Khach hang thuc hién ndp tién mua chiing quyén theo sé tién déng ky
mua tuong Ung véi ndi dung ndp tién dugc hién thj trong phan lich st

(khach hang c6 thé bam nut copy ndi dung nay)
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<

Tai khoan
Trang thai

01/09/2024

=]

Ljch str mua CW

12/12/2024
12/12/2024
12/12/2024
12/12/2024
12/12/2024
12/12/2024

12/12/2024

e Kiém tra két qua:

CFPT1011

CFPT1011

CFPT1011

CFPT1011

CFPT1011

CFPT1011

CFPT1011

all F .

cw Lich str

'3 Le Minh Anh mua 100
Cra

5

12,000
12,000
12,000
12,000
12,000

12,000

HUOGNG DAN SUDUNG

o ACBS sé kiém tra, thuc hién va phai héi két qua dang ky mua chiing

quyén trong man hinh lich su.

11.Chuyén khoan chiing khoan

e Muc dich: Chuyén khoan chiing khoan gitra cac tiéu khoan

e Dudng dan: Menu M& rong/ Chuyén khoan CK

M réng

87



ACBS HUGNG DAN SUDUNG

e Cacbudc thuchién:
o Chon Ti€u khoan chuyén / Tiéu khoan nhan
o Chonma CK va nhéap sé lugng can chuyén

o Nhan Xac nhan

Chuyén khodn CK

N&i dung

0 n khodn chimg khodn sang

Uy ‘ Xac nhan

e Kiém tra két qua: Lénh chuyén khoan CK sé& dugc ghi nhan trong man hinh lich s

12. Huéng dan ndp tién Haeng dinnép

e Mucdich: Giap khach hang cé thé nép
tién vao tai khoan chiing khoan ACBS
véi thao tac quét ma QR don gian

e Dudng dan: Menu M3 rong/Hudng
dan nop tién

o Chon Tai khodn va Ngan hang can
ndp tién. Tai xuéng hoac chia sé ma
QR d3 dugc hé thong tao.

o S dung ung dung ngan hang dé quét
ma QR va tién hanh nép tién
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13.Cung cap thong tin

e Muc dich: Cung cap sao ké thoéng tin giao dich, s6 du tién va ching khoan thuéc tai
khodn khach hang
e Dudng dan: Menu M&rong/Cung cap théng tin
e Cacbudc thuc hién:
o Chon Sé tiéu khodn
o Chon Loaibdao cdo va S6 ban mudn dang ky (t6i da 5 ban)
o Chon Phuong thiic nhéan théng tin: Email/ Chi nhanh quan ly TK/NVMG
quan ly TK/ Bia chidang ky
o Chon Xac nhan ctia ACBS (C6/khdng) theo nhu cau néu khach hang can
dong dau xac nhan ACBS
2Luuy:
- NE&uchon "Cé" xac nhan ACBS, Quy khach vui long thanh toan theo huéng dan tai
man hinh dang ky cta ACB
- Yéu cau sé bi Tu chéi sau thgi gian thanh toan da néu
o Chon méc thai gian can cung cap théng tin va nhan Bang ky
- Luu y: Théng tin dé nghi cung cap trén (ng dung chi trong khoang thai gian tu
01/01/2021 dén hién tai

NG KHOAN ACE (ACBS)

n: 1163999 tai ACB

p phi cung cap théng tin -
5 TKCK>
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o Kiém tra k&t qua: Quy khach cé thé tra ctiu lich s dang ky cung cép théng

tin 3tab Lich st

all & =N
< &ng ky cung cap T Lich sir
Tai khoan 006C085423

Dich vy Tétca

01/09/2024 B

Lich sir dang ky

Sao ké sb du chimg khodn
006C085423

n: Dia chi dang ky
Khong THANH CONG

40: Sao ké s6 du chimg khoan

006C085423

: Dia chi dang ky
Khang DANG XU LY

Sao ké s6 du chimg khoan

006C085423

T CHEI

Viil. MG TAIKHOAN TRUC TUYEN
e Muc dich: M3 tai khoan truc tuyén déi vai cac khach hang chua cé tai khoan tai

ACBS.
e Dudng dan: M3 iing dung va bam vao muc “Mé tai khoan”

e Cacbudc thuchién:
o Budc 1: Nhap thong tin sé dién thoai, s6 CCCD/TCC (con han st dung), dia

chi email, ma s6 thué va xac thuc email thdng qua ma OTP dugc gui tdi

email vua nhap
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9:41 wll T -

M tai khodn truc tuyén

2)

X4c thuc email

MG tai khodn truc tuyén <

Nhap ma OTP

h vui Iong nhdp ma x4c thyc (i

Giao dich chi ddng
Nhy

Budc 2: Chon loai tai khodn dé mé la tai khoan giao dich Chiing khoan co
s&, phai sinh, ky quy
Budc 3: Chon loai dich vu va nhap ma nhan vién méi gidi, ma ngudgi gidi

thiéu (néu cd). Sau d6 bam nut tiép tuc dé chuyén sang budc tiép theo.

Budc 4: Hé théng kiém tra théng tin khach hang cung cép
Trudng hgp s6 CCCD/TCC da dugc si dung dé mé tai khoan tai ACBS,

chuang trinh sé& hién thj théng bao tuong ting

Tai khoan da tén tai

Quy khach da cd tai khoan giao dich
chimng
Vui lang

ugc hudng dan.

HUOGNG DAN SUDUNG

91



ACBS HUGNG DAN SUDUNG

Trudng hgp s6 CCCD/TCC hgp |é va chua co tai khoan tai ACBS, hé thong
chuyén sang budc tiép theo dé thuc hién chup hinh 2 mat CCCD/TCC va
hinh chén dung

o Budc 5: Chyp hinh 2 mat CCCD/TCC theo hudng dan trén man hinh

< M tai khodn tryc tuyén

Chup mit truc CCCD

o Budc 6: Chup hinh chan dung (hinh selfie) va quét NFC
Di chuyén dién thoai sao cho guong mat dung gilta vao vira khudn hinh va
bam nut “Bat dau”, thuc hién theo trén man hinh

Quét NFC theo hudng dan trén man hinh

DUA MAT TU TUF TIEN VAO KHUNG HINH

Liveness

Confirm
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M@ tai khodn tryc tuyén

Huéng dan quét NFC

Budc 1: Kiém tra kha ndng doc NFC

Bat dau quét

©

Hold your iPhone near an NFC
enabled CCCD.

Huy
D3t mat sau cia CCCD/TCC

c6 gén chip 3 ngay camera
cua dién thoai

o Budc 7: Kiém tra théng tin ca nhan va thuc hién ky hgp déng (xac nhan

Hold your iPhone near an NFC
enabled CCCD.

Huay

@

ang doc DG2.....

Gilrim CCCD/TCCkhihé
théng hién thj dang doc cho
tdi khi thanh cdng

HUGNG DAN SUDUNG

9

H

Xacnhan doc théng tin NFC
thanh céng

bang ma OTP dugc gui sms t&i s6 dién thoai khach hang)
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5 -l T - al T -

M tai khoan tryc tuyén M tal khodn tryc tuyén M tai khoan tryc tuyén

Ky hgp dong

4 5

Xéc thyc théng tin Xac nhan ky hop dong

Nhép ma OTP

Gui lgi OTP

& i Tiép tyc, 101 @dng y kj cie Gisly 1 sau.

HD mé tal khodn giao dich & luu ky ching khodn

Budc 8: Chon s6 tai khoadn (hodc bam nut Bé qua néu KH khéng cé nhu cau

chon s6 tai khoan)

9:41 E

Mg tai khodn tryc tuyén Bang khéo st khach hang

DE dugc cap han mirc GDKQ 01ty dong, khach hang
vui 16ng tra 161 cac cau héi theo bang sau dé hé
théng thyc hign danh gia:

n s0 tai khoan Cau 1: Thu nh@p rong hang thang cua ban trén 20

triéu VND?

Céu 2: Ban ¢6 kinh nghiém giao dich chimg khoan
trén 6 thang?

cé

Céu 3: Ban c6 k& hoach sir dung han muc giao dich
ky quy dugc cap dé dau tu vao cac cd phigu ven
noa lon?

Khong
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IX. DANG XUAT KHOI TAIKHOAN

NGUYEN VAN A
006C1xx479

X.DANG KY DANG NHAP UNG DUNG

e Dudng dan:-Man hinh Dang nhap
e Muc dich: KH dang ky dang nhap trén thiét bj méi - chua co6 trong danh sach Quan
ly thiét bi dang nhap
e Cacbudc thuchién:
(1) Nhap S6 tai khoan (006C.....) va Mat khau da thiét 1ap cho TK
(2) Nhan Bang nhap
(3) Hé théng hién thi trang Nhap OTP dé dang nhap, KH chon 1 trong 2 hinh thic
xac nhan OTP

- 1. Smart OTP: KH nhap Smart OTP duogc lay ti thiét bi da déng ky Smart
OTP (M3&rong/Lay Smart OTP)
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- 2.SMS OTP: KH nhén Vao day dé 1ay ma OTP, sau d6 nhap ma OTP dugc gui
vé SMS/Email da dang ky vai ACBS
(4) Nhan Xac nhéan

all 7 - 4 all .

9:41

* TisngViat v Nhap OTP dé& ding nhdp Nhap OTP dé dang nhap

ACBS

SMART 31

SMART OTP SMS OTP SMA oTP SMS OTP

P trén thiét b

Ding nhap véi tai khoan ACBS

Xacnhan

Dang nhap

M@ tai khoan Quén mat khau Béng gid

n he v vin hodc a trv

é va van hose
Phién 63080 4324 trong trudng hgp can héd trg hot ng truéing hgp cén hé trg
Phién ban 3.0.43.24

ConghbGriiro | Liénhé | Goi ACBS | Hubng dén

XI. THONG BAO

e Dudng dan: biéu tugng chudng o
Thoéng bao goéc trén phdi man . ; Thang béo
hinh tai tat ca cac man hinh giao

e Muc dich: Khach hang co6 thé
xem cac thong bao lién quan dén G
o Lénh-kétquakhdplénh el BN < N <
o Bién déng-—thay déisé du o

tién VN30F2210
o Cham séc khach hang
Dich vu tai chinh,
o Thitrudng - Tuvan

all T .

O
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Xll. THONG TIN CA NHAN

e Dudng dan: M3 rong/ Théng tin ca nhan

HUOGNG DAN SUDUNG

e Mucdich: Tracltu cacthéngtin dang ky tai ACBS bao gém thong tin ca nhan, théng

tin lién lac, Nhan vién cham séc (Tén nhan vién, Chi nhanh, Email, Bién thoai, Ma

nhan vién) va cho phép thuc hién thay d8i théng ca nhan, théng tin lién lac

< Théng tin chung

Thong tin ca nhan
S6 tai khoan

Ho tén

CMND

Ngay cap

Noi cap

Gidi tinh

Théng tin lién lac

Pia chi
Dién thoai

Email

Nhan vién cham séc
Tén nhan vién

Chi Nhanh

Email

bién thoai

Ma nhéan vién cham séc

006C085423
Nguyén Van A
oo o o ok ok koK
09/05/2021

Ha Ngi

Chung cu H1 Time City

R i

anguyen***xxkknk
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HUOGNG DAN SUDUNG

THUAT NGU VIET TAT

Théng tin viét

TT tit Thoéng tin day du

1 CK Chung khoan

2 CTCK Céng ty chung khoan

3 HNX Sé& giao dich ching khoan Ha Noi
4 HOSE S& giao dich ching khoan TP.HCM
5 UBCKNN Uy ban chiing khoan Nha nudc
6 TTLK Trung tam Iuu ky

7 TVLK Thanh vién luu ky

8 TTBT Thanh toan bu tru

9 NDT Nha dau tu

10 TK Taikhoan

11 KH Khach hang
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